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Emergency and express care
facilities now occupy the second and
third floors of the new Milgard Pavilion
on MultiCare Health System's main
Tacoma, Washington campus. The
design team's goal was to greatly
expand and completely remodel the
existing Emergency Department.

On a site tightly constrained by to-
pography, existing campus buildings
and infrastructure, the project con-
nects disparate parts into a revitalized
whale, clustering new outpatient and
emergency entrances around a plaza,
with architectural elements that com-
bine to create a recognizable identity
for the hospital.

With 85 exam and treatment
rooms, the Emergency Department
expansion was designed to maximize

staffing and census flexibility, and
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was sized to accommodate the
community's needs through the next
decade. The project's pediatric and
adult facilities are arranged in parallel
on both floors, maintaining appropri-
ate separation of the two populations
for waiting, exam and treatment, while
sharing triage and support spaces in a
central spine.

The design incorporates principals
of patient-centered care, employs
the latest in therapeutic and com-
munications technology, and provides
spacious facilities with soothing interior
environments that incorporate regional
imagery and photography.

Custom-patterned glass walls visu-
ally separate adult and pediatric waiting
areas, while retaining spatial openness.
Bronze flooring inlays feature Pacific
Northwest marine life and reinforce
wayfinding. Durable, sustainable
finishes of wood, tile, and terrazzo add
warmth and detail, extending seam-
lessly into the ecumenical chapel in a
design that honors the United Method-
ist Church, which was relocated by the
expansion project. Indirect lighting and
controls combine with effective acous-
tic strategies to create an environment
of calm, reducing anxiety and improv-
ing staff and patient satisfaction.
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